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摘  要 
 


































With the rapid development of science technology and the advancement of 
economical globalization, the conversion from capital economy to knowledge 
economy is an important feature of economic development. The core of 
competitiveness has moved from capital and natural resources to knowledge capital, 
the role of knowledge elements for economic development is growing. In this 
context, knowledge management has been more attention, and it has become a 
realistic choice for many enterprises to implement effective knowledge management 
through the establishment of Knowledge Management System. 
Based on Internet and information technology, for the current actual situation of 
commercial banks, this dissertation analyzes the basic needs for building Knowledge 
Document Management System; and describes the specific design requirements of 
the system through system function and structure analysis, system process analysis, 
use case analysis, database analysis, etc. This system architecture approach is LAMP 
(Linux + Apache + MySQL + PHP), the main features include user management, 
knowledge publishing and query, pictures upload and query, knowledge Q&A, 
announcement management, etc. In this dissertation, for design and implementation 
of Knowledge Document Management System, the main contents include system 
development environment and related technologies, system analysis and design, 
system implementation, system testing etc, and proposed direction of future work, 
for function expansion and feature enhancements of Knowledge Document 
Management System. 
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1.4  论文的组织结构 
全文的结构安排如下： 
第一章 绪论，分析本课题的研究背景、意义、主要研究内容以及体系结构。 
第二章 开发环境和相关技术，介绍了基于 PHP 开发语言、Apache 服务器
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